
  
 

No matter how many items you put in your basket (Fig.1), when you click on Proceed to Checkout (Fig.2) 
only 1 item is in the basket.  This is happening with all products put in the basket. 
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If you then try to change the quantity in the quantity box to the required amount and then hit refresh 
you get the following error message (Fig.4) 
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 If you then click on Proceed to Checkout from here 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 You go straight back to your basket but with the correct amount showing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


