Step By Step:

Step 2: Shipping Method:

. Login . Shipping . Payment . Cart . Status
® -

Shipping method

CTT EXPRESSO JEEEIS ﬂé
Cl

Takes about 1 working day to arrive to its destination (Continental Portugal).

NEXT

When clicking on “CTT Expresso” we are sent to the next step “Payment”
automatically (without hitting Next button):

. Login . Shipping . Payment . Cart . Status
® -

Payment method

CTT A COBRANCA ﬂ
ctt

Pay when order is physically delivered.

GD V&

Shipping by CTT Expresso.
Takes about 1 working day to arrive to its destination (Continental Portugal), 4-5 days to Portuguese Islands.

§
BANK TRANSFER a

Shipping by CTT Expresso.
Takes about 1 working day to arrive to its destination (Continental Portugal), 4-5 days to Portuguese Islands.

PAYPAL '
PayPal

Paypal payment tax adds to the order.

NEXT

Then, when we select a payment method, Hikashop keeps us on the same Step 3:



. Login . Shipping . Payment . Cart . Status
® -

Payment method

CTT A COBRANGA ﬁ
ctt

Pay when order is physically delivered.

() Mg

Shipping by CTT Expresso.
Takes about 1 working day to arrive to its destination (Continental Portugal), 4-5 days to Portuguese Islands.

\
BANK TRANSFER a;,v

Shipping by CTT Expresso.
Takes about 1 working day to arrive to its destination (Continental Portugal), 4-5 days to Portuguese Islands.

PAYPAL '
PayPal

Paypal payment tax adds to the order.

We expected the same behavior as previous Shipping Method step, we should go
to the next step automatically, but it's not the case (issue 1).

When hitting next we go to the Cart Step:

. Login . Shipping . Payment . Cart . Status
® -

=)

Name Unitprice Quantity Total price
MIRROR MERMAID BLUE 18,50€ [,|z0© 18,50 €
SOFT MIRROR POWDER / COLOR CHROME 8,70€ 4, 20 8,70€
Subtotal 27,20€

Shipping 385€

Taxes 0,89€

Total 31,94€

NEXT

Then if we change the quantity of any product, the cart is refreshed to re-
calculate:



' Login . Shipping ' Payment ‘ Cart . Status

®-

Name Unitprice  Quantity

MIRROR MERMAID BLUE 1850€ , 2o

SOFT MIRROR POWDER / COLOR CHROME 8,70€ 41 20
Total

=]
Total price
37,00€

8,70€

45,70€

NEXT

Here we can see another issue that is, the prices “SubTotal”, “Shipping” and

“Taxes” disappeared from the page.

And if we hit the Next Button we are sent Back to Step 1 again:

. Login . Shipping . Payment . Cart . Status
® -

Shipping method

CTT EXPRESSO XSRS ﬂ“s
Cl

Takes about 1 working day to arrive to its destination (Continental Portugal).

And having to re-do all the previous selections..

Thanks.

NEXT



